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Events
Health and safety
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IGD is committed to providing safe and 
secure environments for our attendees in 
conjunction with the venues we choose.
In partnership with the venue, we will adhere to all local and national authority guidance, as well as 
any venue or location-specific regulations.

We will continue to monitor the evolving situation and guidelines.

This document details the measures we have in place to keep everyone’s experience safe.

How will we do this: Controlled | Safe | Clean



3

Controlled
Attendee code of behaviour

IGD is asking individuals to take personal accountability for 
their health and those around them by adhering to safety 
measures in place and not attending the event if they have 
any COVID-19 related symptoms. IGD requests you undertake 
your own health risk assessment, consider if you should travel 
to and attend the event.

By purchasing a ticket you are agreeing to IGD’s Terms 
and Conditions of Trading including term 9.11 You agree to 
observe at all times (1) any obligations which the venue may 
ask you to observe (including social distancing and hand 
sanitizing), (2) any government advice or recommendations 
in relation to Covid-19 or similar (including any relating to 
hygiene or social distancing).

Risk assessments  

IGD will undertake a health and safety risk assessment. 
This includes but is not limited to, the consideration of 
international travel and audience demographics. 

Communication  

 IGD will provide clear and helpful information before the 
event regarding guidelines in place

Clear and helpful information will be on site via the venue 
signage or staff.
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Safe
Ensuring a safe and welcoming environment for 
our visitors

Face coverings

IGD will be following government and venue guidelines, we 
will send out specific details in advance of any event you are 
attending.   

Physical & Social Distancing    

Physical & Social Distancing will be managed in line with the 
latest government advice. The exchange of business data 
should be done electronically where possible.

Visitor Flow

Visitor flow will be enhanced to ensure the maximum 
interaction in the safest environment.

Enhanced venue sanitisation

All communal areas will be cleaned frequently and the venue will 
maintain cleaning of high contact surfaces throughout the event 
along with deep cleans in all public areas.

Focus on hygiene

Good hygiene is one of the most effective ways to protect from 
infection. Clear reminders will be shown to visitors on washing 
hands frequently and using the sanitiser stations that are available 
across the venue during the event.

Clean
Focusing on hygiene and increased cleaning 
across the venue
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Contact details

If you have any 
questions, you should 
direct them to the IGD 
events team: events@igd.com
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